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What changed (on the surface)?
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Doon wi' ye spammers!
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The new bare minimum

● Authentication: SPF, DKIM, and DMARC required

● Unsubscribes: Senders must provide a one-click unsubscribe 

option.

● Spam Complaints: Senders should aim for a low spam 

complaint rate, ideally less than 0.3%. 
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Quick Authentication Check
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Quick Authentication Check
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Why Email Authentication?

Email Authentication Explained: https://www.youtube.com/watch?v=ZnKRbrLHHxs
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Deliverability Best Practices 2024
1. Embrace permission marketing (even if you CAN-SPAM)
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Deliverability Best Practices 2024
2. Clean your old lists
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3,498

505
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Deliverability Best Practices 2024
2. Clean your old lists
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Deliverability Best Practices 2024
3. Keep your list tidy
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Deliverability Best Practices 2024
3. Keep your list tidy (Brevo example)
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Deliverability Best Practices 2024
4. Segment your audience
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Deliverability Best Practices 2024
4. Segment your audience
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Deliverability Best Practices 2024
4. Segment your audience

ESPs that offer web tracking: https://www.emailtooltester.com/en/blog/email-automation-software/
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Deliverability Best Practices 2024
5. Segment your audience
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Deliverability Best Practices 2024
6. Encourage engagement
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Deliverability Best Practices 2024
7. Keep sending

“By far the most important aim of your newsletter is to 
remind current and past trial customers that you exist.”

Steve Mcleod
Feature Upvote
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Deliverability Best Practices 2024
8. Track your Deliverability - Warmy (free)
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Deliverability Best Practices 2024
8. Track your Deliverability - Glockapps (paid)
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Deliverability Best Practices 2024
9. Set up Google Postmaster Tools
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Inbox providers treat reputation differently

Hotmail / Outlook

Gmail

IP reputation

Domain reputation
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The impact of the ESP on Deliverability

Full Deliverability Study: https://www.emailtooltester.com/en/email-deliverability-test/
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How to fix a bad reputation?
● Try to identify the problematic inbox provider(s)

● Create segments of engaged subscribers

● Send an email that fosters engagement (clicks and replies)

● Optional: Contact subscribers

● Optional: Contact inbox providers (see QR code)

● Once you see an improvement: increase your email volume 

slowly
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How to fix a bad reputation?



Thank you!

Questions?


